
 
       

Building a Stronger Community & A Healthier Workforce 
 
The following is a list of services providers who have informed OOHNA that they have capacity to provide 
occupational health services to help organizations combat COVID-19.  OOHNA does not endorse, nor are we 
affiliated, with any provider and are providing this service free of charge to aid organizations in obtaining they 
help they need during this difficult time. 
 

Occupational Health Service Description 
 

 

 
Medical Expert Advice 

• Ask our occupational health team questions related to the COVID-19 
pandemic (telephone consultation, and email).  

COVID-19 Screening and Triage  
• Screening and triaging workers for COVID-19 (such as questionnaire, 

temperature checks) and reporting results back to company (e.g. “Requires 14 
day quarantine”, “Recommended for COVID-19 Test”, “Fit for Work”, etc. 

Medical Staffing  
• Provide companies with staffing solutions for medical practitioner 

requirements (NPs, RNs, LPNs, and Technicians) to help during the COVID-19 
crisis. 

• Onsite daily occupational health services can include COVID-19 screening, 
temperature checks, first aid treatment, injury management screening. 

Education and Webinars 
• Provide education and guidance to assist and, enable companies to make 

decisions more effectively, including decision flow diagrams to assess whether 
their workers should come to work (https://www.drivercheck.ca/decision-
trees). 

Mental Health Program  
• Provide access to mental health programs that will assist your workers 

through this epidemic.  
 
Learn more here: https://www.drivercheck.ca/ 
 

 

 

MCI is supporting Employers as well as employees with the following services during 
the Pandemic:  
 
Site Access Health Screening Services  
Employers are committed to protecting the health and safety of their employees. 
Reducing the risk of COVID-19 exposure to employees, visitors and contractors is a 
key component to maintaining business continuity. MCI is delivering Site Access 
Screening Services for clients.  
The program includes:  
1. MCI staff review the Ontario Ministry of Health COVID-19 risk questionnaire with 
participants  
2. MCI staff will take a tympanic (ear)/infra-red/thermal body scan temperature 
3. If there is an elevated temperature (>38 degrees Celsius) or questionnaire response 
of concern, the participant will be denied access to the site  

https://www.drivercheck.ca/decision-trees
https://www.drivercheck.ca/decision-trees
https://www.drivercheck.ca/


 
 

MCI provides all resources, including PPE for staff, equipment and staff labour. MCI 
maintains records for all screened and will report totals to Project Managers as 
requested. https://mcithedoctorsoffice.ca/occupational-services 
 
MCI is also offering: 

• COVID-19 RTW Physician Telephone Consultation 
• Telephone Support Line for Employees’ Questions/Concerns 
• Occupational Health Nurse / Occupational Health Physician / Registered 

Nurse Site Services 
• Virtual Care Visits for Employees  

Please see more at https://mcithedoctorsoffice.ca/vcontario. Contact Genevieve 
Sadak at 416-779-5246 or gsadak@mcimed.com 
 

 
 

 

 
Occupational Nurse Screening Program (Available Onsite and Telephonic). This 
program is designed to screen for risk factors associated with COVID-19, in effort to 
avoid the potential of introducing the virus to the workplace with subsequent spread 
to local communities. 
 
Screening and Tracking Tool.  A critical tool that integrates the COVID-19 employee 
screening into an efficient on-line tracking vehicle for employees to remain at work 
and for those needing clearance to return to work.  
 
COVID-19 “Virtual” Strategic Guidance Seminar. A seminar provides your team with 
essential information surrounding COVID-19 from a trusted and respected source, Dr. 
David Klein MD, FRCPC, MBA, St. Michael’s Hospital and Medical Advisor to Oncidium 
Health.  
 
Nurse On-A-Pager. A program designed to provide 24-hour access to an occupational 
nurse to support the health and safety of your employees.  
 
Virtual Ergonomic Assessments. With home workspace being viewed as an extension 
of the workplace, “virtual” ergonomic assessments are conducted in order to reduce 
the chance of injury. 
 
Learn more here: http://www.oncidium.ca/index.html 
 

 

 

 
During this extraordinary time, please rest assured that we are here for 
you. Organizational Solutions Inc. is a leading workplace disability management 
company, with offices across Canada. If you need help managing COVID-19 or other 
absences / leaves, we have solutions that we have successfully implemented with our 
clients to reduce the impact. Learn more here: http://www.orgsoln.com/ 
 
Please contact Jim Newman at 1-866-674-7656 X. 4730 or jimn@orgsoln.com  
 

 
Dr. Pravesh Jugnundan 

More than 20 years of direct occupational medicine and disability management 
experience. Medical advisor to several companies – Hospitals / Private Corporations / 
Provincial and Federal Agencies. Under the current “pandemic” services can be 
provided virtually (telephone or videoconference) or in person, when indicated. I am 
available to consult on any aspect of the current COVID Pandemic or any other regular 
occupational medicine, disability or fitness to work issues. I am still actively involved in 
clinical medicine. My contact details are: Cell- 647 208 0801; Email: 
pjugnundan@occmed.ca 

https://mcithedoctorsoffice.ca/occupational-services
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Ridgeway Occupational 
Consultants 

 
Dr. Allan Rosenfeld of Ridgeway Occupational Consultants has decades of experience 
as both a family physician and occupational physician who worked during the SARS and 
H1N1 crisis with multiple employers.  
 
He is available to provide occupational medicine consultation for COVID-19 questions 
as well as any disability related issues. Occupational psychiatry, nursing and 
occupational therapists are also available for consultative services. 
He continues to provide virtual care to patients and ongoing medical direction to 
numerous employers across the GTA. 
 
Dr. Rosenfeld can be reached at occdoc@rogers.com or 416-846-3231. 
Website: http://occdoc.ca/about-ridgeway-occupational-consultants/ 
 

 
 

 

Since 2013, Vector Medical has been a leader in telemedicine-based mental health 
and addiction services for employers and unions across Canada. 
 
Due to COVID-19, Case Managers of Essential Workplaces are seeing significant 
increases in employee mental fitness-for-duty concerns. In response, Vector Medical 
has launched several new HIPAA/PHIPA-compliant telemedicine solutions that 
provide Essential Workers with expedited access to psychiatric and addiction 
medicine assessments. https://www.vectormedical.ca/telemedicine-services/   
  
The following services are accessible to workers from their homes or local health 
clinics and are meant to provide workers' Treating Physicians with Specialist Advice 
on treatment and recovery: 
• Psychiatric Telemedicine Assessment (45 mins.) 
• Addiction Telemedicine Assessment (45 mins.) 
• (Psychiatric / Addiction Medicine File Review) 

 
Vector Medical continues to provide customized Case Manager Telemedicine Support 
for occupational health teams. These services are provided by RCPSC-licenced 
Occupational Medicine Specialists. 
• Occupational Medicine Case Consultations 
• Virtual Medical Director Services 
• Occupational Medicine File Review 

 Under Development: 
• Modified Virtual FCE 

For more information, please email info@vectormedical.ca and a representative will 
contact you within 24 hours.  
 

 

 

 
Wellpoint is a national leader in providing organizations with integrated absence 
management and occupational health solutions and services. From occupational 
health assessments, medical advisory, and disability management, to virtual health 
solutions including telephonic COVID -19 screening, Wellpoint’s fully integrated 
offering provides its customers the ability to work with one partner that focuses on 
keeping its workforce healthy, productive, engaged and safe. Our robust service 
models are designed to meet the ever-changing needs of Canadian employers. Learn 
more here: https://www.wellpoint.ca/ 
 
Ruth Fox 
416-948-1634 
rfox@wellpoint.ca 
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